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2016 Small Business Lending Survey 

The survey contains six sections; multiple personnel at your 
bank may need to complete the survey.  

To preview and/or distribute the content of each section, go 
to the Forms & Instructions tab on the Business Help Site 

Section 

Introductory Section– Determines 
which questions your bank will 
be asked 

Section 1— General characteristics 
 of your small business borrowers 

Section 2— Total loan originations 
for all loan purposes  

Section 3— Total loan originations 
for commercial & industrial purposes

Section 4— Outstanding loans for    
commercial & industrial activity 

Section 5— Commercial & industrial 
lending competition, practices, and 
applications 

Section 6— Consumer account 
offerings and policies

Suggested Personnel 

Loan operations staff 

Senior Commercial Loan Officer 

Loan operations staff working with 
Senior Commercial Loan Officer 

Commercial Loan Officer working 
with Senior Commercial Loan  
Officer 

Head of Retail Banking 

Questions? 

Additional details 
about the survey can 

be found on our 
Business Help Site. 

Need to contact us? 

By Secure Email: 

Check out our Secure 
Messaging Center (SMC).  
To access the SMC, go to the 
Contact Us link found on the 
Business Help Site. 

By Phone: 

Call us at 1-800-772-7851, 
option 7, Monday – Friday, 
from 8:00 a.m. to 4:30 p.m., 
Eastern Time. 

SBLS-Flyer 
(5-26-2016) 
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